Heavy Duty iMac Shipping Box v2
Identifying the Inserts
There are two box sizes available; one for the 20” & 21.5”
iMacs and one for the 24” & 27”. Each come with a set of 4
different corner inserts which MUST be used in the correct
corner to safely transport the iMac. The bottom two inserts
have square holes for safely holding a mouse and mains
cable. The top two have an open ended slot which can be
used to hold a cardboard wrapped keyboard. Use the
diagrams to identify the four inserts and fit the iMac
correctly.
Configuring the Inserts
Each insert has an easy-tear-off strip (A) for different
thickness iMacs, and 2 easy-tear-off blocks (B) for iMacs
with different screen size.
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If the iMac is the pre-2012 thicker design (includes all 20”
or 24“ models), remove strip (A) from all inserts
21.5” or 27” iMac : Remove both blocks (B) from all 4 inserts.
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24” iMac : Leave all the blocks (B) in place.
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20” iMac : Only remove the tear-off blocks (B) from the
inserts on one side i.e. top left & bottom left.
Warning : Do NOT rip off the the entire side blocks,
only the outer half using the perforation. The section
shown cross hatched in the diagram must remain
attached to provide side protection to the iMac.
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Tape the bottom of the box firmly shut and insert the
bottom two inserts. Where appropriate, put the
mouse and/or mains cable into the square holes in the
bottom inserts ensuring they are a snug fit and won’t
fall out during shipping.
Lower the iMac into the tapered slots in the bottom inserts such that the mouse/
cable holes are behind the iMac. Fit the top two inserts in place.
If you wish to include a keyboard, use a piece of cardboard that spans between the
slots in the top two inserts, wrap this around the keyboard and drop it into the
slots.
Lastly, insert the longer, thinner end of the supplied leg spacer into the hole in the
iMac leg as shown, running the strip down the outside of the leg and tucking the
other end under the foot. This holds the leg away from the side of the box.
Tape the top of the box firmly shut. Use the hand holds at the side to carry the box.
If you are having trouble fitting the inserts or have any doubt about whether you
have packed your iMac correctly, please call us on 08456 800 256 before shipping.
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